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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

• If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

• Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 1 33). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment See 37 CFR 1 .704(b). 

Status 

1)S Responsive to communication(s) filed on 31 May 2005 . 
2a)S This action is FINAL. 2b)n This action is non-final. 

3) 0 Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) S Claim(s) 1.2.5-7. 10. 1 1, 14-16. 19,22-24 and 28-30 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) n Claim(s) is/are allowed. 

6) IE1 Claim(s) 1.2.5-7.10.11.14-16.19.22-24 and 28-30 \slare reiected. 
/)□ Claim(s) is/are objected to. 

8) n Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) n The specification is objected to by the Examiner. 

10) 0 The drawing(s) filed on is/are: a)n accepted or b)n objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
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Priority under 35 U.S.C. § 119 
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1 .□ Certified copies of the priority documents have been received. 

2.n Certified copies of the priority documents have been received in Application No. . 
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application from the International Bureau (PCT Rule 17.2(a)). 
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DETAILED ACTION 
Response to Amendment 

1. Claims 1-2,5-7,10-11.14-16,19,22-24,28-30 are pending In this application 

2. Claims 1,10 have been amended [5/31/2005]. 

3. Claims 20-21 ,25-27 have been cancelled [5/31/2005]. 

4. Claims 1 and 10 have been amended [9/23/2004]. 

5. A request for continued examination under 37 CFR 1.114, ihcluding the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.1 14, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
9/23/2004 has been entered 

6. Examiner acknowledges applicants amendment filed on 5/3/2004, paper no.10. 

7. In view of applicant's submission of temninal disclaimer, paper no. # 12-13, the 
Double Patent rejection set forth in the previous office action, paper no. # 8 is hereby 
withdrawn. 

8. Examiner acknowledges applicant's "Oath/Declaration", filed on 5/3/2004. 

9. Claims 3-4,8-9,12-13,17-18 have been cancelled, paper no. # 10. 

10. Claims 19-30 have been added, paper no. # 10. 

1 1 . Examiner acknowledges applicants preliminary amendment filed on 9/26/2001 , 
paper no. # 4 
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Drawings 

12. The drawings filed on 5/24/2001 are approved bv the Draftsperson under 37 CFR 
1.84 or 1.152, 

Information Disclosure Statement 

1 3. The infomiation disclosure statement filed on May 31. 2005 June 16,2005, and 
Jan 28 2005 is in compliance with the provisions of 37 CFR 1.97, and has been 
considered, and a copy is enclosed with this Office Action 

14. The information disclosure statement filed on 9/23/2004 is in compliance with the 
provisions of 37 CFR 1.97, and has been considered, and a copy is enclosed with 
previous Office Action 

1 5. The information disclosure statement filed on 9/26/2001 , 1 0/9/2003, 

paper no. # 1 1 has been considered and a copy was enclosed with this office action, 
paper no. #14. 

16. The information disclosure statement filed on 5/3/2004, paper no. # 6-7 has been 
considered and a copy was enclosed with this office action, paper no. # 8. 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 1 03(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1.56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

17. Claims 1,5-7, 10, 14-16, 19,22-24,28-30 are rejected under 35 U.S.C. 103(a) as 
being unpatentable overSchein etal., [hereafter Schein], US Patent No. 6226623 
in view of Gottsman et al. [hereafter Gottsman], US Patent No. 6134548. 

18. As to claims 1 and 10, Schein teaches a system which including 'a database 
server system, maintained by an application service provider (ASP), for contact data for 
potential customers of a business enterprise other than the ASP' [fig 1 , col 8, line 26- 
32,, col 14, line 55-59, col 10, line 66-67], database server system corresponds to 
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Schein's central database as detailed in col 8, line 31-32; contact data for potential 
customers corresponds to end-user customers; application service provider 
corresponds to Schein's service provider, fig 1, element 16; 

*a customer profiles system for providing customer profile data' [col 8, line 40-47, 
line 59-62], customer profile data corresponds to customer information that including 
name, account number, and other identifiers as detailed in col 8, line 40-47, line 59-62; 

'a data acquisition process for extracting data from the enterprise's preexisting 
internal data sources' [col 8, line 62-67, col 17, line 47-59], Schein specifically suggests 
that customer information is being maintained in a database and further maintained 
additional relationship to form business services as detailed in col 17, line 47-52; 
enterprise corresponds to Schein's Bank; 

'wherein the data sources comprises at least the following data associated with 
existing customers of the enterprise: sales data, marketing data, sales campaign data, 
account data' [col 17, line 60-67, col 18, line 3-5], Schein specifically teaches marketing, 
, package, and other legal relationships between customer and the bank , also customer 
leads and notes are incorporated in the marketing campaign as detailed in col 17, 
line 60-67]. It is also noted that Schein suggests account tier that contains information 
about customers and customer relationship to other accounts as detailed in col 18, 
line 3-5; 

*a data mart for storing the extracted data in the form of tables' [fig 7], Schein 
suggests database maintains various attributes related to customers in the form of 
tables; 
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'a query repository for storing predefined queries' [col 1 1 , line 16-18]; 

*a prospects harvester process for accessing the customer profile database and 
a text archive of Internet text sources' [col 19, line 36-39, col 20, line 51-54]; 

'a process for searching unstructured Internet text sources for harvested leads to 
prospective customers who are discussing, in the text sources, products or services 
related to the enterprise' business affairs' [fig 10-11, col 20, line 51-55], Schein 
specifically teaches both structured and unstructured message services with respect to 
products or services, 

'extracting text documents from unstructured Internet discussion sites selected 
from the group of newsgroups, discussion forms, and mailing lists' [col 15, line 45-52]; 

'wherein the unstructured Internet text sources are at least one of the following: 
newsgroups, discussion forums, and mailing lists' [col 15, line 16-20, line 53-56]; 

'a web server for receiving queries from the enterprise and for providing the 
response to the enterprise, via a web browser;[fig 13, col 22, line 17-24] 

wherein the customer profiles system, the prospects harvester system, and the 
web server are operated by the ASP for use by multiple business enterprises'[col 16, 
line 42-45] 

It is however, noted that Schein does not specifically teach 'collection of text 
documents generated by participants of the discussion site and broadcasted to multiple 
participants of the discussion site, 'a text archive for storing the extracted text 
documents; 'a text indexing server operable to index the text archive in accordance with 
both keywords contained in the text source and in accordance with contact data 
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associated with the participants'; 'wherein the text indexing server is operable to receive 
queries from the business enterprise, each query representing a request for information 
about participants who are discussing a specified product or service; 'wherein the text 
indexing server is further operable to access both the text archive and the customer 
profile database, to use the query as a basis for extracting data from the text archive 
and the customer profile database, and to provide a response that represents data 
about a participants who conform to customer profile data'. On the other hand, 
Gottsman et al. disclosed 'collection of text documents generated by participants of the 
discussion site and broadcasted to multiple participants of the discussion site, 'a text 
archive for storing the extracted text documents [col 10, line 14-21, col 13, line 25-27]; 
*a text indexing server operable to index the text archive in accordance with both 
keywords contained in the text source and in accordance with contact data associated 
with the participants' [col 13, line 25-33], Gottsman specifically suggests search engine 
that generates topics and related text documents based on keywords that are logically 
combined together in the query as detailed in col 13, line 25-33; 

'wherein the text indexing server is operable to receive queries from the business 
enterprise, each query representing a request for information about participants who are 
discussing a specified product or service' [col 18, line 9-18; 'wherein the text indexing 
server is further operable to access both the text archive and the customer profile 
database, to use the query as a basis for extracting data from the text archive and the 
customer profile database' [col 33, line 9-15, line 64-67], Gottsman specifically teaches 
customer profile database, product information database extracting data relevant to 
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user-centric content as detailed in col 33, line 64-67;' provide a response that 
represents data about a participants who conform to customer profile data' 
[col 34, line 2-8]. 

It would have been obvious to one of the ordinary skill in the art at the time of 
applicant's invention to incorporate the teachings of Gottsman et al. into global financial 
services integration system of Schein et al. because both Schein, Gottsman are 
directed to customer related business, more specifically Gottsman et al. is directed to 
web-based or internet based shopping that specifically including user defined data 
structure, and search architecture using simple query [see fig 2, fig 6, col 10, line 14-21, 
col 13, line 25-35], also Gottsman teaches various databases connected to the internet 
wit the usr system for example product information database, customer information 
data, supplier's we server and like as detailed in fig 10A. Schein et al is directed to a 
data model structure that integration between business and customer's relationship, 
specifically banking system and customer's relationship that identifies various needs of 
the customer for example transactions [col 7, line 63-66, col 8, line 37-47], and both 
Gottsman et al. and Schein et al. disclosed customers and business relationship. 

one of the ordinary skill in the art at the time of applicant's invention to 
incorporate the teachings of Gottsman et al. into global financial services integration 
system of Schein et al. because that would have allowed users of Schein to query, 
conduct research, execute transactions with respect to user access relevant products 
and servers that including extensive planning decisions, financial planning, healthcare. 
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personal and professional development and like as suggested by Gottsman et al 
.[col 32, line 12-20], thus improving the quality and reliability of the system. 

19. As to claims 5,14, Schein and Gottsman disclosed 'internal data sources are 
from contact management software operated by the enterprise [see Schein: fig 13,; 
Gottsman: col 32, line 35-40]. 

20. As to claims 6, 15, Schein disclosed 'internal data sources are from accounting 
software operated by the enterprise' [col 11, line 8-1 1]. 

21 . As to claims 7,16, Gottsman disclosed 'internal data sources are from ERP 
(enterprise resource planning) software operated by the enterprise' [col 33, line 39-48]. 

22. As to claim 19, Gottsman disclosed 'wherein the customer profiles system furthr 
comprises a query repository for storing predefined queries, and wherein the web serve 
processes queries to determine if they match any of the stored predefined queries' [col 
36, line 30-41]. 

23. As to claim 22, 28, Gottsman disclosed 'web server further processes queries to 
determine if they are drill down requests' [col 38, line 29-34]. 
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24. As to claim 23, 29, Gottsman disclosed 'a user profiles database for storing query 
preferences of the enterprise' [col 34, line 28-39]. 

25. As to claim 24, 30, Gottsman disclosed 'a user profiles database for storing 
output preferences of the enterprise' [col 34, line 44-51 ]. 

26. Claims 2 and 11 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Schein et al., [hereafter Schein], US Patent No. 6226623, Gottsman et al. 
[hereafter Gottsman], US Patent No. 6134548 as applied to claims 1 and 10 above, 
and further in view ofBakalash et al., [hereafter Bakalash], US Patent No. 
6434544. 

27. As to Claim 2 and 1 1 , the limitation of this claim has been noted in the above 
rejection Claim 1,10, however, both Schein, Gottsman do not specifically teach 'OLAP'. 
On the other hand, Bakalash disclosed 'OLAP' [see Abstract, fig 1,7, col 6, line 56-65, 
col 8, line 48-58]. 

It would have been obvious to one of the ordinary skill in the art at the time of 
applicant's invention to incorporate the teachings of Bakalash et al into global financial 
services integration system of Schein et al., web based comparision shopping, product 
identification, information of Gottsman et al. because they are directed to customer 
related business, more specifically Gottsman et al. is directed to web-based or internet 
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based shopping that specifically including user defined data structure, and search 
architecture using simple query [see fig 2, fig 6, col 10, line 14-21, col 13, line 25-35], 
also Gottsman teaches various databases connected to the internet wit the user system 
for example product information database, customer information data, supplier's we 
server and like as detailed in fig 10A. Schein et al is directed to a data model structure 
that integration between business and customer's relationship, specifically banking 
system and customer's relationship that identifies various needs of the customer for 
example transactions [col 7, line 63-66, col 8, line 37-47], while Bakalash directed to on- 
line electronic commerce information searching operations using web-enabled client 
[see Bakalash: Abstract, fig 1,7] 

One of ordinary skill in the art at the time of applicants' invention to incorporate 
the teachings of Bakalash et al into Schein, Gottsman et al reference, because that 
would have allowed users of Schein, Gottsman to implement on-line analytical 
processing or OLAP operations of Bakalash fig 7 support various advance functions that 
including maximize query performance of large data volumes, and to reduce the time of 
partial aggregations that degrades the query response as suggested by Bakalash [col 7, 
line 5-9] thus improving quality of data and performing fast on-the-fly aggregation in 
multidimensional data. 
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Response to Arguments 



28. Applicant's arguments at page 11-14 filed on 5/31/2005, with respect to 
Claims 1-2,5-7,10-1 1,14-16,19,22-24,28-30 have been fully considered but they are 
moot in view of the new ground[s] of rejection. 

29. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 
37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire 
THREE MONTHS from the mailing date of this action. In the event a first reply is filed 
within TWO MONTHS of the mailing date of this final action and the advisory action is 
not mailed until after the end of the THREE-MONTH shortened statutory period, then 
the shortened statutory period will expire on the date the advisory action is mailed, and 
any extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date 
of the advisory action. In no event, however, will the statutory period for reply expire 
later than SIX MONTHS from the date of this final action. 



Conclusion 



The prior art made of record 



a. 



US Patent No. 



6226623 



b. 



US Patent. No. 



6134548 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Srirama Channavajjala whose telephone number is 
571-272-4108. The examiner can normally be reached on Monday-Friday from 
8:00 AM to 5:30 PM Eastern Time. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alam, Hosain, T, can be reached on (571) 272-3978. The fax phone 
numbers for the organization where the application or proceeding is assigned is 
571-273- 8300. Information regarding the status of an application may be obtained 
from the Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more infonnation about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free) 



sc 

Patent Examiner. 
July 15, 2005. 




SRIRAMA OMiMUIUJMA 
PRIMARY EXMMB) 



